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Abstract: The research aimed at finding out the students’ attitude toward 
speaking English of the first semester students of English Education Study 
Program of Tanjungpura University in academic year 2014/2015. This research 
applied descriptive method as research design. The data were obtained from the 
Students’ Attitude Questionnaire and Interview. The subjects for Students’ 
Attitude Questionnaire were seventy students. Meanwhile, the participants for the 
interview were fifteen students, which were selected using purposive sampling. 
The result showed that there were fourty four students or sixty three percent 
students held positive attitude towards speaking English. The rest of all, twenty 
six students or thirty seven percent students held negative attitude toward 
speaking English. It was concluded that the attitude toward speaking English of 
the first semester students of English Education Study Program of Tanjungpura 
University in academic year 2014/2015 was mainly postive attitude. Futhermore, 
the dominant attitude reflected is also positive attitude. 
 
Keywords: Attitude, Speaking English, Self Confidence, Willingness to 
Communicate, Language Anxiety 
 
Abstrak: Penelitian ini bertujuan untuk mengetahui sikap mahasiswa terhadap 
berbicara bahasa Inggris pada mahasiswa semester pertama program pendidikan 
bahasa Inggris Universitas Tanjungpura pada tahun akademik 2014/2015. 
Penelitian ini menerapkan metode deskriptif sebagai rancangan penelitian. Data 
data diperoleh dari kuesioner dan wawancara. Responden untuk kuesioner adalah 
tujuh puluh mahasiswa. Sementara itu, responden untuk wawancara adalah lima 
belas mahasiswa, yang dipilih dengan menggunakan purposive sampling. Hasil 
penelitian menunjukkan bahwa ada empat puluh empat siswa atau enam puluh 
tiga persen mahasiswa memiliki sikap positif terhadap berbicara bahasa Inggris. 
Sisanya, dua puluh enam atau tiga puluh tujuh persen mahasiswa memiliki sikap 
negatif terhadap berbicara dalam bahasa Inggris. Ini disimpulkan bahwa sikap 
terhadap berbicara bahasa Inggris dari mahasiswa semester pertama program 
pendidikan bahasa Inggris Universitas Tanjungpura pada tahun akademik 
2014/2015 adalah hampir keseluruhan memiliki sikap positif. Selanjutnya, sikap  
dominan yang tercermin juga merupakan sikap positif. 
 
Kata kunci: Sikap, Berbicara Bahasa Inggris, Kepercayaan Diri, Keinginan 
untuk Berbicara, Kecemasan dalam Berbicara. 
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t has been realized that speaking is one of English skills that has to be mastered 
by the students of English Education Study Program. They are expected to have 
a positive attitude and a good performance in speaking English. Meanwhile, based 
on the pre-observation had been done by the researcher, it is known that not all the 
first semester students held a positive attitude towards speaking English. 
Furthermore, their attitude towards speaking English may play a big role in their 
achievement in using target language. The students were still not accustomed to 
speak English in the classroom. It may be caused by the different students’ 
backgrounds and reasons when came to English Education Study Program. Some 
are interested in English while some are lack of interest, for at senior high school 
the development of foreign language learners’ speaking ability is often put aside. 
It is in line with the previous research had been done by Bui (2013), which 
brought up the topic about The Effect of Attitude towards Speaking English and 
Exposure to Oral Communication in English on Use of Communication Strategies 
by English Majors in Vietnam. In her research, she found that the students who 
held positive attitude towards speaking English reported significantly higher 
frequency and wider variety of strategy use than did those who held negative 
attitude. Furthermore, the students who held negative attitude towards speaking 
English are likely to have average or low levels oral proficiency. They may not 
like to speak the language because they lack self-confidence on their 
conversational ability.  
The two other similar researched that strengthening this research are, the 
first was conducted by Iwamoto (2009) entitled Japanese University Students’ 
Attitudes toward Speaking Situations. He also uses 3 main variables those are 
language anxiety, self confidence and willingness to communicate to describe 
students’ attitude. His research finding indicated that when students feel less 
anxiety, they have more self confidence and willingness to communicate in 
English. And the second is Language Attitudes of Turkish Students towards The 
English Language and Its Use in Turkish Context by Karahan (2007). This study 
supports the general contention that the positive language attitudes let learner 
have positive orientation towards learning English. The recognition of the 
importance of English as a foreign language in Turkish society may not, 
interestingly, lead students to have active steps in learning process. One of the 
reasons behind this result may be the fact that they do not have positive attitudes 
towards the English language which may be an outcome of the education system 
of Turkey. 
Those findings finally brought the researcher to dig deeper about attitude 
and found that attitude can be modified by experience. Experiencing effective 
language teaching strategies can encourage students to be more positive towards 
the language they are learning. Thus, it makes this research becomes important as 
this research discovered atittude of the first semester students of English 
Education Study Program of Tanjungpura University towards speaking English 
whether they have a positive or negative attitude. The Attitude in this research are 
defined into three factors, those are Language Anxiety, Willingness to 
Communicate and Self Confidence. Research finding gave the facts that happen in 
the classroom to lecturers and encouraged them to build and maintain students’ 
I 
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positive attitude towards speaking English. It can be through appropriate learning 
strategies and the way of teaching. 
 
METHOD 
In this research, the researcher used a descriptive study for the intent of this 
study is to describe, analyze, and interpret the attitude towards speaking English 
of the first semester students in English Education Study Program. Best and Kahn 
(2006) stated that descriptive research (qualitative) uses qualitative methods to 
describe what is, describing, recording, analyzing, and interpreting conditions that 
exist. 
The data were obtained from the Students’ Attitude Questionnaire and 
Interview. The subjects for Students’ Attitude Questionnaire were first semester 
students of English Education Study Program of Tanjungpura University in 
academic year 2014/2015. The number of the research’s subject are 70 students 
which consist of 3 classes; A, B, and C.  The researcher took all of the students as 
a subject of research because the number of the students was less than 100.  
Cohen (2008) states that if the subject of population less than 100, it’s better to 
take all of them. But if the subjects are more than 100 or large number of subjects, 
we can take 10% – 15% or 20% – 25% or more”. 
 Meanwhile, the participants for the interview were selected using purposive 
sampling. Patton (2001) describes these at samples within samples and suggests 
that purposeful samples can be stratified or nested by selecting particular units or 
cases that vary according to a key dimension.  For example, one may purposefully 
sample primary care practices and stratify this purposeful sample by practice size 
(small, medium and large) and practice setting (urban, suburban and rural). So in 
this research, the researcher took fifteen students whereas the participant was 
categorized as high, middle, and low category. The categories were settled based 
on the questionnaire result. High score for high category, middle score for middle 
category, and low score for low category.  
The researcher chose the first semester students because the researcher 
believed that knowing students’ attitude in the early stage is important to lead 
them to achive their succesful in speaking English. Whereas, the attitude itself can 
be modified. In addition, the researcher chose English Education Study Program 
because the main concern in this research is Speaking English, so the researcher 
chose them as they are speaking English in the teaching learning process. In 
collecting the data the researcher implemented techniques those are indirect 
communication and direct communication. In this research, the indirect 
communication technique is using questionnaire. The direct communication 
technique is using interview. 
In this research, the researcher used likert scale questionnaire and interview 
as the tools of data collecting. The likert scale questionnaire that being used in this 
research were adapted by questionnaire from some of previous researchers. The 
first is Yahya (2013) in his research entitled Measuring Speaking Anxiety Among 
Speech Communication Course Students at the Arab American University of 
Jenin.The researcher adapted the likert-scale questionnaire for his research which 
dealt with measuring students’s language anxiety. The second is Osboe (2007) in 
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her research entitled Student Confidence and Anxiety in L2 Speaking Activities. 
The researcher adapted the likert-scale questionnaire for its questionnaire 
spesifically dealt with measuring students’s self confidence. The last is 
McCroskey (1992) in his book entitle Reliability and Validity of the Willingness 
to Communicate Scale that was being adapted by the reasearcher because of the 
questionnaire provided for the researcher to measure willingness to communicate. 
The researcher found the question items for measuring the three variables those 
are Language anxiety, Willingness to communicate and Self confidence can 
determine whether the students’ have positive or negative attitude towards 
speaking English.The table specification will be shown in table below. 
 
Table 1 
Table of Specification of Students’ Attitude Questionnaire 
 
Variables Aspects Total Number of 
Item 
Language anxiety Communication Apprehension 15 item 
 Test Anxiety 10 item 
 Fear of Evaluation 10 item 
Self Confidence  5 item 
Willingness to Communicate  5 item 
 
In likert scale, each option receives a 5 for very frequently, a 4 for 
frequently, a 3 for occasionally, 2 for rarely, and a 1 for never. 
Table 2 
Attitude Scale 
 
 
 
 
 
 
 
 
 
 
 
Scale Score (n) 
Very Frequently (VF) 5 
Frequently (F) 4 
Occasionally (O) 3 
Rarely (R) 2 
Never (N) 1 
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Based on the attitude scale, the researcher calculated the frequency of 
students’ attitude. The calculation of the questionnaire using three different range 
score from Horwitz.  
 
Table 3 
Range Scores for Attitude’ Variables 
 
 
Then the researcher used percentage formula to classified the average 
number of students who hold positive attitude and negative attitude as follow: 
𝒙% =
𝒏
𝑵
 × 𝟏𝟎𝟎% 
 
x% = percentages of students’ attitude 
n = total score of positive/negative attitude 
N = maximum score of positive/negative attitude 
 
Furthermore, the interview has become the main data collection procedure 
closely associated with qualitative, human scientific research. In this research, 
interview used to dig deeper the result that emerge in questionnaire. According to 
Creswell (2007) an interview is a form on which the researcher records answer 
supplied by participant in the research. The researcher used the guidelines 
(questions of the interview) and it is likely to be developed in accordance with the 
conditions on the ground and in the case, the participants are given the freedom to 
express things that are related to the research problem and stopped if data or 
information needed are enough.  
The interview posed five questions to represent the three main variables of 
students attitude. The variables are language anxiety, self confidence, and 
willingness to communicate. In the Language Anxiety, there were 3 questions to 
represent communication apprehension, test anxiety, and fear of negative 
evaluation. Furthermore, Self Confidence and Willingness to Communicate, each 
has 1 question to represent those variables. The interview that being used in this 
research were adapted by interview from Cetinkaya, M.A. (2005) in his research 
entitle Turkish College Students’ Willingness to Communicate in English as a 
Foreign Language. 
 
 
 
Variables Qualification Range of Score 
Language Anxiety Low Anxiety 35-110 
High Anxiety 115-175 
Self Confidence Low Self Confidence 5-15 
High Self Confidence 16-25 
Willingness to Communicate Low Willingness to Communicate 5-15 
High  Willingness to Communicate 16-25 
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FINDINGS AND DISCUSSIONS 
Findings 
 
Questionnaire Analysis 
The subjects for Students’ Attitude Questionnaire were first semester 
students of English Education Study Program of Tanjungpura University in 
academic year 2014/2015. The number of the research’s subject are seventy 
students which consist of 3 classes; A, B, and C.  The questionnaires were 
distributed to seventy students on Desember, 15th 2014. From the questionnaires, 
concluded that there were forty four students held positive attitude towards 
speaking English. Meanwhile, the rest of all, twenty six students held negative 
attitude towards speaking English.  
In Students’ Language Anxiety Questionnaire results showed that from 
seventy students, there are fourty four students have low language anxiety and 
twenty six students have high language anxiety. It can be concluded by seeing 
their questionnaire score that around 56-110 for low language anxiety and 111-
139 for high language anxiety. Moreover, in Students’ Self Confidence 
Questionnaire results showed that from seventy students there are fourty four 
students have high self confidence and twenty six students have low self 
confidence. It is concluded by seeing their questionnaire score that around 16-24 
for high self confidence and10-15 for low self confidence. Then, in Students’ 
Willingness to Communicate Questionnaire result showed that there are fourty 
four students had high willingness to communicate twenty six students had low 
willingness to communicate. It is concluded by seeing their questionnaire score 
that around 16-23 for high willingness to communicate and 7-15 for low 
willingness to communicate.  
 
 
Chart 1 
Students’ Attitude 
0
20
40
60
80
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120
140
Language Anxiety Self Confidence Willingness to
Communicate
Positive
Negative
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Those findings proved the contention of this research that positive attitude 
is shown if the students have low language anxiety, high self confidence and 
willingness to communicate. Furthermore, the negative attitude is shown if the 
students have high language anxiety, low self confidence and willingness to 
communicate. As the conclusion, from seventy students in the first semester 
students of English Education Study Program of Tanjungpura University in 
academic year 2014/2015, there are fourty four students held positive attitude 
toward speaking English and twenty six students held negative attitude toward 
speaking English. 
 
Interview Analysis 
The participants for the interview were fifteen students categorized as high, 
middle, and low category. The researcher concluded that the result of the 
interview strengthened the result of the questionnaire. The high category from the 
interview shown that they had low language anxiety, high self confidence and 
willingness to communicate. Whereas, it was also found in the result of the 
questionnaire form the high qualification means they held positive attitude. It also 
worked in the result of middle category which their answer also represented the 
result of the high qualification’ questionnaire. It was found in the interview that 
middle category had low language anxiety, and high self confidence and high self 
confidence means positive attitude eventhough it almost reached the low range. 
Meant that they still have eager to speak English, they still had self confidence 
even they are afraid of making mistake or get evaluation from other. They also 
had willingness to communicate with other to improve their speaking skill. 
Furthermore, the low category which resulted high language anxiety, low 
self confidence and willingness to communicate had similar result with low 
qualification in the questionnaire. It shown that they held negative attitude. They 
were not doing any effort in inproving their speaking English. They tend to avoid 
to get involve in English conversation with their friend or teacher. In the end, they 
were not enjoying speaking English in every situation. 
 
The Percentage of Students’ Attitude 
The questionnaire results had shown that from seventy students, there are 
fourty four students held positive attitude towards speaking English. Meanwhile, 
there are still twenty six students held negative attitude towards speaking English. 
It is proved by the questionnaires result of the three variables. The fourty four 
students have low language anxiety, high self confidence and willingness to 
communicate while twenty six students have high language anxiety, low self 
confidence and willingness to communicate. 
After getting the number of the students who hold positive or negative 
attitude, it is also better to know the percentage of the students who hold whether 
positive or negative attitude. It is meant for seeing the dominant attitude reflected 
by the students. The chart below will show the percentage of students’ attitude. 
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a. Students who held positive attitude 
𝒙% =
𝟒𝟒
𝟕𝟎
 × 𝟏𝟎𝟎% = 𝟔𝟑% 
b. Students who held negative attitude 
𝒙% =
𝟐𝟔
𝟕𝟎
 × 𝟏𝟎𝟎% = 𝟑𝟕% 
 
 
 
 
 
 
 
Chart 2 
The Students’Attitude Precentage 
 
As shown from the chart above, there were sixty six percent students held 
positive attitude toward speaking English. Meanwhile there were still thirty seven 
percent students held negative attitude towards speaking English. It is concluded 
that the dominant attitude reflected in the first semester students of English Study 
Program of Tanjungpura University in academic year 2014/2015 is positive 
attitude. 
 
Discussion 
The findings shown us there are twenty six students out of seventy students 
in the first semester students who held negative attitude towards speaking English. 
It meant that they still had high language anxiety by having great fear to get 
involve in a conversation, great fear in evaluation and also great fear for taking an 
English test. Furthermore, anxiety is associated with feelings of uneasiness, 
frustration, self doubt, apprehension and worry (Brown, 2007). So, the less 
anxiety that students have, the more effort that students may do. It finally affected 
their performance in speaking English. Whereas, in speaking there are three 
functions of speaking those are speaking as interaction, speaking as transaction, 
and speaking as performance (Richards, 2008). The students are not only interact 
or having conversation with other as it is the function of speaking of interaction, 
but the students also need to deliver message and making oneself understood of 
the message clearly and accurately as it is the function of speaking as transaction. 
Besides that, the students also have to be able to transmits information before an 
audience, such as classroom presentations, public announcements, and speeches 
which are usually done in the classroom activities as it is the function of speaking 
as performance. Those are the three functions of speaking can not be reached by 
the students if they did less effort in speaking because of they had great language 
anxiety.  
The twenty six students that were proved held a negative attitude towards 
speaking English, except they had a great language anxiety they had low self 
Negative 
Attitude
37%
Positive 
Attitude 
63 %
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confidence and willingness to communicate. As the researcher told before which 
are the three function of speaking cannot be gained if they do not have self 
confidence and willingness to communicate. A person who has self confidence 
has the ability to produce results, accomplish goals, or perform tasks completely 
(Dornyei, 2003). In addition,willingness to communicate was defined as a 
personality orientation which explains why one person talked and another did not 
underidentical, or virtually identical, situational constraints (McCroskey, 2008). 
So by having low self confidence and willingness to communicate, it meant that 
they had low effort to produce results, accomplish goals or perform task 
completely. They also will not have a willingness to speaking English. In 
conclusion, they cannot reach the three function of speaking. 
Meanwhile, out of seventy students, there are still fourty four students who 
held positive attitude toward speaking English. In the contrary with the students 
who held negative attitude, they who held postive attitude did much effort in 
speaking because they had low language anxiety, high self confidence and high 
willingness to communicate.It meant that they had less language anxiety by 
having less fear to get involve in a conversation, less fear in evaluation and also 
less fear for taking an English test. Despite it, they had a great self confidence by 
feeling confident to ask a question, choosing/finding a partner, speaking with a 
partner, having a small group discussion, and having a question to ask in English 
class. They also had a great willingness to communicate by willing to talk to 
classmate using English during teaching learning process, willing to talk to lecture 
using English during teaching learning process, willing to talk to classmate using 
English in discussion time, willing to talk to classmate using English while she in 
the campus and willing to talk to lecture using English while she in the campus. In 
conclution, the three function of speaking can be reached by those who held 
positive attitude toward spekaing English as they did much effort in speaking 
English. 
As the researcher also used interview, the researcher found that the result of 
the interview strengthened the result of the questionnaire. The interview shown 
that the high and middle category held positive attitude. It is similar of the high 
and middle qualification’ questionnaire result. The low category held negative 
attitude which is similar with the result of the low qualification’ questionnaire 
result. The high and middle category shown in the interview that they had low 
language anxiety, high self confidence and willingness to communicate. And in 
the contrary, the low category had high language anxiety, low self confidence and 
willingness to communicate. Furthermore, the dominant attitude reflected in the 
first semester students of English Education Study Program of Tanjungpura 
University in Academic Year 2014/2015 is positive attitude.  
At the end, learners’ positive attitudes may lead to increased motivation, 
which, in turn, may lead to successful attainment of proficiency due to increased 
input and interaction (Young, 2006). Since the result of this research showed that 
the students’ attitude towards speaking English of first semester students of 
English Education Study Program of Tanjungpura University are mainly positive 
attitude, it means they may lead to the successful attainment of proficiency due to 
increased input and interaction in speaking English.  
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Thus lead the researcher to conclude that the students’ attitude towards 
speaking English of the first semester students of English Education Study 
Program of Tanjungpura University are mainly positive attitude. Meanwhile, the 
dominant attitude reflected in the first semester students of English Education 
Study Program of Tanjungpura University is positive attitude. This revealed the 
fact that there are still many students of English Education Study Program held 
negative attitude toward speaking English. It will also provide a real situation for 
the lecturer to help students for building and maintaining positive attitude towards 
speaking English through appropiate technique of teaching or creating a better 
teaching learning environment. 
 
CONCLUSION AND SUGGESTION 
Conclusion 
Based on the discussion, it can be concluded that the attitude towards 
speaking English of the first semester students of English Education Study 
Program in academic year 2014/2015 is mainly positive attitude. Result showed 
that forty four students held positive attitude toward speaking English. And the 
rest, that is twenty six students held negative attitude toward speaking English. 
The positive attitude towards speaking English is shown when students had low 
languange anxiety, high self confidence, and high willingness to communicate. In 
the contrary, the students shown that they had hig language anxiety, low self 
confidence, and low willingness to communicate when they had negative attitude 
toward speaking English. Furthermore, the dominant attitude reflected in the first 
semester students of English Education Study Program of Tanjungpura University 
in academic year 2014/2015 is positive attitude. As shown, sixty three percent of 
the students held positive attitude toward speaking English. Meanwhile thirty 
seven percent still held negative attitude towards speaking English. 
 
Suggestion 
The findings of this research revealed the attitude towards speaking English 
of the first semester students of English Education Study Program of Tanjungpura 
University in academic year 2014/2015. The conclusion brought some following 
suggestions: (1) The learner should motivate themselves to have positive attitude 
towards speaking English and maintain it by keeping practice speaking English in 
and out side the class. (2) The educator should build and maintain students’s 
positive attitude through appropiate technique or approach. It is also suggested for 
the educators to provide opportunities for students to speak using English not only 
in the class but also out of class. (3) It might be more meaningful if the further 
researcher designs teaching technique that can build a students’ positive attitude 
toward speaking Englis and only focuses with one variable (language anxiety, self 
confidence, and willingness to communicate) to be more specific in describing the 
variables.  
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